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1. Introduction 
1.1. Overview of the Web Application 

The integration of Ground Water Department Portal with Nivesh Mitra 
Portal provides the means to Commercial/Industrial/Infrastructural/Bulk 
Users (Applicant) to apply for NOC, Registration of Well and Renewal of 
Registration through Nivesh Mitra Portal.  
The entrepreneurs will register on the Nivesh Mitra Portal and make a unit 
to apply for Services of Ground Water Department. The furnished details by 
the Applicant will be verified and processed by the concerned officials of 
Ground Water Department through Ground Water Department Portal. 
Applicants and concerned departmental users can also track the status of 
applications from their respective login and will get SMS & Email alerts at all 
necessary steps. 

1.2. Scope of the User Manual 

This user manual will provide step by step guidance on how the 
Commercial/Industrial/Infrastructural/Bulk Users (Applicant) will apply for 
different services of Ground Water Department through Nivesh Mitra Portal 
and how the departmental users will use the software application to process 
the applications received for NOC, Registration and Renewal of Well. 

1.3. Intended Audience of the Application 

Commercial/Industrial/Infrastructural/Bulk Users (Applicant) and all 
concerned officials of Ground Water Department will be the intended 
audience of this application. 

1.4. Application Convention 

The application has the following conventions: 
a. Fields which have * sign indicate mandatory fields. 
b. Error messages will be displayed in the pop-up box. 
c. Success messages will be displayed in the pop-up box. 
d. All the menu links will be displayed in the side menu.  



User Manual for Applicants of Ground Water Department with Nivesh Mitra Portal   
Version 1.0 

 

Page 4 of 14 
 

2. Applicant Login 

2.1. Accessing the Web Portal 

To access the Web Portal, open “http://upgwdonline.in”. The home page of the 
portal will appear as shown below: 

 
· From the Issuance of NOC & Registration for Well tile, click on Create New 

User main-link and then select For Commercial/Industrial/Infrastructural/ 
Bulk User sub-link. After clicking on For Commercial/Industrial/ 
Infrastructural/Bulk User sub-link, the home page of Nivesh Mitra Single 
Window System will open in a new tab. The user will register himself/herself 
and login into the Nivesh Mitra Single Window System to apply for the services 
of Ground Water Department. 

OR 
· The user can directly open the https://niveshmitra.up.nic.in link to access 

Nivesh Mitra Single Window System to apply for the services of Ground Water 
Department. 

http://upgwdonline.in
https://niveshmitra.up.nic.in
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2.2. Registration & Login on Nivesh Mitra Single Window System 

The home page of Nivesh Mitra Single Window System will appear as shown below: 

 
· Click on Register Here link to register. 

 
  

Click on Register 
Here link to register 
yourselves 
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· The registration page will appear as shown below: 

 
· Fill required details and click on Register button. The user will be asked to 

verify the Email ID and Mobile Number and will get the Login credentials. 
· After successful login the Dashboard of Nivesh Mitra Single Window System will 

appear as shown below: 

 
· Click on required menu/link to perform related task. 
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2.3. Fill Common Application Form 

The user will firstly fill the Common Application Form to submit their Personal 
Details, Communication Address, Permanent Address and Enterprise/Unit Details 
of the Business. To fill Common Application Form, click on Fill Common 
Application Form side menu. The screen will appear as shown below: 

 
· Fill the Personal Details in respective fields and click on Save& Next button to 

save the details and move on to the next tab to fill Communication Address. The 
screen to fill Communication Address will appear as shown below: 

 
· Fill the Communication Address in respective fields and click on Save & Next 

button to save the details and move on to the next tab to fill Permanent Address.  
The screen to fill Permanent Address will appear as shown below: 

Click on Register 
Here link to register 
yourself 
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· Fill the Permanent Address in respective fields and click on Submit button. 
· After filling Personal Details and Communication and Permanent Address, the 

user will have to add his/her business/enterprise details for which the services 
are required. 
To add the business/enterprise details, click on Enterprise/Unit Details 
button and select New Unit Details. The screen will appear as show below: 

 
· Fill all the required Unit/Business details in respective fields and click on Save 

& Next button to save the details and move on to the next tab to fill Location of 
the Unit/Business. 
The screen to fill Location of the Unit will appear as shown below: 
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· Fill required details of location of the Unit in respective fields and click on Save 

& Next button to save the details and move on to the next tab to fill Authorized 
Person Details. The screen to fill Authorized Person Details will appear as 
shown below: 

 
· Fill Authorized Person Details in respective fields and accept the Terms & 

Conditions by selecting the Checkbox and then click on Save & Next button to 
save the details and move on to the next tab to verify the Email ID and Mobile 
Number of the Authorized Person. 
The screen to verify the authorized Person’s Email ID and Mobile Number will 
appear as shown below: 
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· Click on Send OTP button and fill the received OTP in respective field to verify 
the Email ID and Mobile Number. 
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2.4. Apply for Permissions/NOCs/License 

To apply for NOC, Registration and Renewal of Well, click on Apply for 
Permissions/NOCs/License side-menu. The screen will appear as shown below: 

 
· Select Enterprise/Unit, Department Name (select Ground Water Department) 

and Service Name (Registration of User for Abstraction of Ground Water/Grant 
of Authorization for Abstraction of Ground Water/Renewal of NOC for 
Abstraction of Ground Water) after that click on New Application button. 

· To view applied application, click on View Applied Application button. Such 
application will appear if available. 

· Click on Reset button to reset all the fields, if needed. 
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· After clicking on New Application/View Applied Application button the 
screen will appear as shown below: 

 

· To fill/view form click on respective  [Fill/View Form] link from the grid 
view structure. 

 
· After clicking on Fill/View Form link, the next screen will appear as shown 

below: 

 
· Select Type of Applicant and click on Click Here button. 
· On the next screens the user will be asked to submit Type of Well, Proposed 

Date of Construction of Well, Details of MSME if applicable etc. After filling these 
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details the application form will open. Fill Details of Well, Details of Pumping 
Device and Details of Utilization of Well and submit the application. 
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3. For Technical Support 

While using this software application if any technical error occurs, you can contact 
us on our Technical Helpline Number +91-522-4150500 or can raise your query by 
emailing us at support@otpl.co.in. 

 

mailto:support@otpl.co.in

